PROFESSIONAL FIELD SOLUTIONS, INC


About PFSI
PFSI has serviced the commercial and residential cleaning industry for 7 years.  PFSI also conducts business under the name of CHORES TRULY.  Chores Truly, were established exclusively for residential representation.   As a DBA to PFS, Inc. we felt the name Chores Truly presented a soft, warm, friendly and welcome into households.  We have won the trust and confidence of several commercial and residential clients. Our firm was recently awarded certification at the national and state level to pursue government contracts in the state of Illinois.  PFSI has successfully carried out post construction cleaning for a major restaurant chain.  
Our mission is to provide clients with professional representation, performing all business activity with integrity and efficiency.  We believe that the image of your home or business should reflect superior quality and professionalism.  

When you contract with PFSI or Chores Truly we will provide you superior cleaning services, excellent rates, and unbeatable customer service.  Our professional cleaning staff is provided on going training to ensure our clients are receiving the highest quality of service that cleaning demands. 
Our team provides the equipment and supplies to clean your home or commercial establishment. You can be assured that our cleaning procedures are in compliance with OSHA regulations. PFS, Inc./Chores Truly is insured and bonded for the safety of our clients.  We are confident in our ability to clean efficiently and safely. 

MANAGEMENT APPROACH
PFSI has a team of highly skilled professionals that are influential to the growth and development of PFSI.  PFSI primary mission is to provide the janitorial staffing necessary to effectively manage quality control; training or retraining of employees; hiring/staffing of employees.  Our unique management approach has proven to be the right direction for professional cleaning.  
To ensure superior service to the satisfaction of PFSI customers, we have created an outline of procedures to describe our organizations management approach.  These procedures are as follows:

· Our janitorial staff is accompanied daily with a team leader to monitor employees’ performance.

· Awareness of facility security access procedures.

All exterior doors will be locked and the premises left in a secure condition each night.

All office doors will be closed and locked after completion of cleaning.
· Report observed malfunctions of fixtures and equipment to the appropriate personnel.
· PFSI supervisors conduct routine unannounced visits to ensure all cleaning duties are completed to satisfaction.
· Ensure proper safety signs are displayed to ensure the safety of the client and employees.
· Ensure all cleaning products are labeled and a MSDS (Material Safety Data Sheet) booklet is placed in the janitorial closet per OSHA regulations.  All PFSI employees are required to read the booklet prior to using any liquid products.
· Frequent follow up with the client to ensure performance satisfaction.

The Choice For Professional Cleaning


